
Consumer Protection 

UTC Utility Ratemaking 

Process Explained 

How do I learn about rate cases? 

The Washington Utilities and Transportation Commission is 
charged with ensuring private or investor-owned energy, water, 
telephone, and garbage companies provide services that are fairly 
priced, reliable, and safe.  

How often can companies request rate increases? 

Submit your comments on a rate case:  
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http://www.utc.wa.gov
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Utility ratemaking process explained ...  

What does the commission consider in a rate case? 
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What happens during a rate case? 
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